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Taiz University, Y emen Republic.

Abstract

This research tackled the subject of marketing orientation of the
administrative education institutions and its Effect on quality of the
performance and services in the administrative education institutions
and the public (government) and private organizations, and comparing
between the public and private administrative education institutions in
Yemen regarding the extent to which they apply of new marketing
orientation concept.
This concept was measured using a survey. Containing three parts and
numerous of variables which cover all marketing orientation concept.
The research sample was chosen from the study's population which
contains administrative leaders in the public and private administrative
education institutions in Y emen, the sample reached 112 individuals,
and response rate reached 75%, and it contained tow groups. 51
individuals from the public administrative education institutions and
61 individuals from the private administrative education institutions.

The research results indicate that there are significant differencesin
the marketing orientation's components application, between the
public and private administrative education institutions in Yemen.
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Where the private administrative education institutions were high
applied to marketing orientation's components, and there was variation
in extent to which these ingtitutions of apply the marketing
orientation's components, on the other hand, the research results
indicate that there is No significant Differences Between the opinions
of administrative leaders in the public and private administrative
education ingtitutions about the marketing orientation's Benefits to
Improvement of the administrative education institutions and the
public and private organi zations performance.

The study suggested a series of recommendations to the decision
makers in the administrative education institutions, most of which
concentrate on the necessity attention with emphasizing importance
of activate adoption of the new marketing orientation concept in the
public and private administrative education institutions in Y emen.

Key words. Marketing Orientation , Administrative Education
Institutions, Service Marketing .
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